ITpunoxeHue
k npukasy JIOI'AY «Bcesonoxexuiit KLICOH»
ot 14.02.2024r. Ne 58-011

KOJAEKC 3TUKHU U JOJKHOCTHOTI'O ITOBEJEHHUSA PABOTHHUKOB
JIeHHHrpaaCcKoro 06JacTHOTO roCcy/1apcTBEHHOI0 ABTOHOMHOI'0 YYPEK/ACHH S
«BceBOI0OKCKHIT KOMIJIEKCHBIH LIEHTP COLHAJIBHOI0 00¢/IyKHBAHHA HACEJIeHHS»
(JIOT'AY «Bcesomnoxckuit KIICOH»)

I. O6mue moJiokenus

1. Kogekc 9THKH U JOJDKHOCTHOTO TToBeneHus paboTHUKOB JIOI'AY «BceBooKcKui
KIICOH» (manee — Koaexe, Yupexaenue) paspaboTaH B COOTBETCTBHH C IIOJIOKECHUAMH
Koncruryuuu Poccuiickoit @eneparmuu, @enepansHoro 3akoHa Poccuiickoit Deneparyu
oT 25 nexabpsa 2008 roma Ne 273-®3 «O npOoTHBOAEHCTBUM KOPPYILIMM» H IPHKasa
Muntpyna Poccun ot 31.12.2013 Ne 792 «O6 yreepxnenuu Kozpekca STHKH |
CTy)KeOHOro ToBeHeHHs pabOTHHUKOB OpPraHOB YIIPABJIEHHA COLMAIBHOM 3aIIMTHI
HaceleHWss W YUPEXKJECHMH COLMAIBHOrO OOCIyKUBAHUA», a TaKKE OCHOBaH Ha
oOIIeNpPU3HAHHBIX HPABCTBEHHBIX MNPUHIUIIAX M HOpMax poccHiickoro oOmiecrsa U
rocy1apcraa.

2. Komekc mpencrariser coboif c¢Boj oOHMX NPHUHIMUIOB IPOodecCHOHAIBHOH
CTy’)KeOHO#M STHKH M OCHOBHBIX TPaBHUJ CITY>KEOHOTO I10BEIEHUS, KOTOPBIMU HaUIEIKUT
PYKOBOJCTBOBAThCA pabOTHUKAM YUPEXKICHUS HE3ABUCUMO OT 3aHUMaeMOM J0/DKHOCTH.

3. I'paxxpanun Poccuiickoit @eaepaiyy, MOCTyIaomuii Ha paboTy B YupexkIcHue,
00s3aH 03HAKOMHUTHECH C TojoxeHusMu Komekca u cobinofarh MX B IIPOLIECCE CBOEH
TPYAOBOM [EATEIBHOCTH. }

4. Kaxapiii paboTHUK YupexIeHHs JO/DKEH cieloBaTh mojoxkeHusM Konekca, a
Kaxaplii rpaxnaaHuH Poccuifickoit @enepamuy BIpaBe OKHUAAaTh OT pabOTHHUKA
YupeIeHus TOBECHNS B OTHOIIEHUAX C HUM B COOTBETCTBHUH C IToJoxkeHUAMH Koiekca.

5. lensto Konexca sBngeTcs yCTaHOBICHHE STHIECKUX HOPM U IIPABHII CIIy)KeOHOTO
MOBeACHUS pabOTHUKOB YUPEXKICHUS ISl TOBEINIEHUS 3Q(QEKTUBHOCTH BEIIIOTHEHUS UMU
CBOEH NPO(MECCHOHANBHON NEATEIBHOCTH, O0ECleYeHHE EIMHBIX HOPM IIOBEACHUS
paboTHUKOB YUpeIeHus, a TaKKe COACHCTBUE YKPEIUIEHHIO aBTOpHUTETa paboTHHUKA
YupexaeHus, IOBBIUIEHUIO JOBEpUS TpakgaH U oOIliecTBa K  OCYIIECTBIISEMBIM
YupexaeHneM QyHKIUAM U yClIyraMm.

6. Konexkc:

a) CI[y)XUT OCHOBOM Uid (OPMHpOBAaHHUS JODKHON Mopaid B chepe COLUaNbHOU
3alUTEl W COILMAJIBHOIO OOCIY)KMBAaHHA HACEICHMs, YBa)KUTEJIBHOTO OTHOIUIEHHS K
Yypexnenuro B 00IIeCTBEHHOM CO3HAHHH;

0) BBICTyIIaeT MHCTPYMEHTOM DEryJHMpOBaHUA U (OPMUPOBAHUS OOIECTBEHHOI'O
CO3HAHWs ¥ HPaBCTBEHHOCTH Y UpEXKICHHUS.

7. 3Hanue U cobmoaeHne paboTHUKOM YupexaeHus noioxenuit Kogexca siisercs
ONHUM U3 IIPUOPUTETHBIX KpPUTEPUEB OLEHKH KauyecTBa ero MpodeccHoHaIbHON
IECATEIBHOCTH U CIIY)KeOHOr0 NMOBEIECHHUS.

II. OcHoBHBIE NPHHOMIBI H NPAaBHJIA CJAYXKeOHOr0 MOBeleHH,
KOTOPBIMH HaJJIE’KHT PYKOBOJCTBOBATHLCA PAOOTHHKAM YUYpeKAeHH
8. OCHOBHBIE TNPHUHIUIBl CIYXXeOHOTO TIOBENEHUS pPaOOTHUKOB YUpEXIECHUS
ABIIAIOTCA OCHOBOM ToBeAcHHMs rpaxnaH Poccuiickoit @exepanuu B CBA3U C



OCYIIECTBIEHHEM UMH TIPOGdECCHOHAIBHBIX TOKHOCTHEIX 00S3aHHOCTEH B COLMATBHON
chepe.

9. PaborHuku VYupexIeHHS, CO3HaBas OTBETCTBEHHOCTH MeEpe]l ToCydapCTBOM,
o0IIecTBOM U IpakJaaHaMH, IIPU3BAHBbI:

a) HCIONHATH TPYAOBBIE 00A3aHHOCTH J00pPOCOBECTHO M HA  BBICOKOM
npodeccHOHaTbHOM YpOBHE B IE/siX obecredeHns >GhexkTuBHON paboThl YUpexIeHNs
110 [PEIOCTABICHUI0 HACEICHMIO MEP COLMAIBHON MOIEPKKY U 0Ka3aHUIO COLUATBHBIX
YCIIYT;

6) MCXOIUTh W3 TOT0, 4TO MPU3HAHHE, COOJIIONEHHE M 3aluTa IpaB ¥ CBOOON
yenoBeKa M IpakKJaHWHA OIPENENAIoT OCHOBHOM CMBICT M COJAEpHKAHHE NCATENLHOCTH
paboTHMKA YupexKIeHuUs,

B) OCYIIECTBISTH CBOIO JESTEIBHOCTh B MpEIENax YCTaBHOM JEATENBHOCTH
VdpexaeHusl, 3aKTF0YeHHBIX JIOTOBOPOB Ha OKa3aHHe COLMABHBIX YCIIYT C I0TydaTeniMu
COIMATBHEBIX YCIIYT; '

I') He OKa3BIBATE MPEANOYTEHUT KaKUM-TH00 IPO(YECCHOHATBHBIM WIH COITHATBLHEIM
IPYINaM ¥ YUPeKICHUAM, IPOTHBOAEHCTBOBATh M HE NOMAYMHATBCA HE OTBEUAOIIMM
MHTEpEcaM Molrydareseil COMaNbHbIX YCIyT BIMAHMIO OT/AC/IBHEIX JTODKHOCTHBIX JIMI U
aJIMUHUACTPATUBHOMY JaBJIEHUIO;

I) coOmroJaTh COIMANBHYIO CIPaBelJIMBOCT M PABHOIPABHO paclpeiessaTh
COLMANBHEIE PECYPChl € LENBI0 PACHIMPEHHS BO3MOKHOCTEH HX MPEIOCTaBJICHUA
HYXXIAIOIMMCs. B IIOJJEPKKE KIMEHTaM, B IIEPBYIO OYepe/lb HECOBEPLICHHOIETHUM, 2
TAaK)Ke JPYTUM JIMLAaM, OKA3aBIIMMCA B TPYIHOU KM3HEHHOM CUTYaIlUH;

e) obecreunBath 0€30MACHOCTH OKAa3hIBAEMBIX COLMANBHBIX YCIYT IS JKU3HH U
37I0POBBS TOIyuaTeaeH COLMAIbHBIX YCIYT;

)X) HCKIIOYaTh JeHCTBUs, CBS3aHHBIE C BIMSHMEM KakKuMX-IMOO JIMYHBIX,
UMYINECTBEHHBIX  ((QWUHAHCOBBIX) M MHBIX  WHTEPECOB,  IPEITCTBYIOLIMX
106pOCOBECTHOMY HCIIOJIHEHHIO JOIDKHOCTHEIX 00sS3aHHOCTEIH;

3) co6moaaTh GeCpUCTPACTHOCTE U HEUTPAIBHOCTD, HCKITIOUYAIOLIYH0 BO3MOKHOCTh
BJIMSAHHASA JTUUHON 3aMHTEPECOBAHHOCTH Ha UCIIOJIHEHHE TPYIOBBIX 00s13aHHOCTEH;

1) COBIIOATH HOPMBI CIYKeOHOH U MPodeCcCHOHAIBHON TUKH, TPaBUiIa I€T0BOTO
IIOBEIEHMI U O0LEHNS,;

K) TIPOSBJIATh KOPPEKTHOCTh M BHHUMATEIBHOCTH B OOpallleHHMH C rpa)IaHaMU H
JOJDKHOCTHBIMH JTULIAMU;

1) IpOSABIATH TEPIMMOCT W yBaXKEHHE K OOBYasM M TpPaIdlUAM TpaxaH
pa3MYHBIX HAIMOHANBHOCTEH M HapoJHOCTEH PoccHM, YYUTBIBaTh HMX KYJBTYpHBIC
0CcOOEHHOCTH, BEPOUCIIOBE[aH e, CIIOCOOCTBOBATH COXPAHEHHIO CAMOOBITHOCTH;

M) 3all{IIaTh M [OIEP)KHUBATh YEIOBEYECKOE JOCTOMHCTBO TIOJydYaTelei
COLMANIBHEIX YCIYI, YYMTBIBATh HX HHIUBUAYAJIBHOCTH, HMHTEPECHI M COLIMAIILHBIC
HOTpeOHOCTH Ha OCHOBE IIOCTPOSHHUS TOJIEPAHTHAIX OTHOIIECHHH ¢ HUMH;

H) yBa)KaTh MOJTydyaTeliell COLHalIbHBIX yCIIyT, TapaHTUPOBATh UM HETIOCPECTBEHHOE
ygacTde B TMpOIECCe MPHHATHS pPELICHHH Ha OCHOBE IPEJOCTaBIEHHMS TOJHOMU
nHbOpMaIMH, Kacarolieicss KOHKPETHOTO IOTyYaress COUMaNbHBIX YCIIyr B KOHKPETHOH
CUTYal|H;

0) cobmrogaTh KOHGHUICHIHATLHOCTE MHQOPMALMK O IOJIydyaresie COIMAIbHBIX
yCIyr B YUpeKIeHHH, Kacalommehcs yCloBUH ero JKU3HEACITENbHOCTH, IHYHBIX KaueCTB
u mpobieM, NPUHAMATh Mepbl JUId 00eCHedeHHs HEepaclpOCTPAHCHHUS IOTyYSHHBIX
CBEJIEHHUH IOBEPUTEIBLHOTO XapaKTepa;

1) BO3JEPXKUBATHCS OT TOBEAEHMS, KOTOpOE MO0 Obl BBI3BATH COMHEHUC B
00BEeKTHBHOM HCIIOJHEHWH JTOJDKHOCTHBIX 00s3aHHOCTEH pabOTHHMKA YUpeKIeHHs, a



TaK)Ke HE JOMyCKAaTh KOHGMIMKTHBIX CHTYallMi, CIIOCOOHBIX IUCKPEIAUTHPOBATH €r0
NEATEINBHOCTD;

P) HE HCITOJIL30BATh CIIYXeOHOE I10JI03KEeHNUE T OKa3aHUs BIMIHHS Ha NeATCIbHOCTD
rOCYIapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIIPAaBICHHS, OpraHHU3aluH,
JIOJDKHOCTHBIX JIML, TOCYAapCTBEHHBIX M MYHULMIAJBHBIX CIIy)XalluX I[PH PCIICHUH
BOTIPOCOB JIMYHOTO XapaKTepa;

C) HECTH JIMYHYI0 OTBETCTBEHHOCTD 3a Pe3yJIbTaThl CBOEH NEATEILHOCTH.

10. Paboraukm Yupexpenus o6s3ansl cobmomate Komcturynuuio PoccuicKoi
denepanun, GenepaibHbIe 3aKOHBI, HHBIE HOPMaTHBHEIE NpaBOBbIE aKThl Poccuiickoit
@enepanuu 10 BOIPOCAaM COLMAIBHOIO OOCITyKMBaHHs, HOPMATHBHBIEC MPABOBEIC AKTHI
cyOsekToB Poccutickoli @enepaniuy, JOKHOCTHBIE MHCTPYKIIMY, IIPABUNIA BHYTPEHHETO
TPYAOBOTO paclopsjka, a Taloke APYrHe aKThl OpraHa COLMAaJbHOM 3allUTHl HAaCCICHUS
cyosexra Poceuiickoi @enepanuu. |

11. PaGoTHuku VYdpexneHHUS HECYT OTBETCTBEHHOCTH II€pel IOIyJaTessiMu
COLMANIBHBEIX YCIYT B YUpEXKIEHWM U Iepen OOLIECTBOM 3a pe3yJbTaThl CBOCH
NEeATEIBHOCTH.

12. PabGotHuku VYupexaeHus o00A3aHBl [POTHBOJAEHCTBOBATE IIPOSABICHUIM
KOPPYIIUHA U MPEANPUHAMATE MEPHI 0 ee NPO(UWIAKTHKE B IOPAIKE, YCTaHOBICHHOM
3akoHOoaaTenbCTBOM Poccuiickoit @enepaiuu 0 NpOTUBOACHCTBHH KOPPYIIITHH.

13. PaboTHukM YupexaeHus, 0CyLIeCTBIIONHE B3aUMOeCTBAE ¢ pabOTHUKAMU
IPYTHX OpTraHOB MCIIOJIHUTENBHOM BinacTu cyOnrekToB Poccuiickoii @enepaluy, J0JKHBI
OBITH NI HUX 00pa3ioM npodeccuoHanusMa, 6e3ynpeyHoii pemyTaluy, cnocod0CTBOBATE
dopmupoBanuto  OnmarompustHoro g 3(dexkTuBHON  paboTEl  MOpAJBHO-
IICUXO0JIOTHYECKOr0 KIIMMaTa.

III. DTHYecKHe MpaBHJIA CIY:KeOHOro NoBeJeHHs PA0OTHHKOB Y49peKAeHHS

14. B ciy:xe6HOM moBefeHHH paOOTHUKY YUpexIeHUs He0OXOAUMO UCXOIUTH W3
KOHCTHTYIMOHHBIX TIOJIOXKEHUH O TOM, YTO YEJOBEK, €ro IpaBa M CBOOOJBI sBIAIOTCA
BBICIIEH IIGHHOCTBIO M KaXIBIH TpaXJaHUH HMEET IPaBO HA HENPHUKOCHOBEHHOCTh
YaCTHOMW MXM3HW, JIMYHYI0 W CEMEWHYH TaliHy, 3allWTy 4YeCTH, NOCTOMHCTBA, CBOEIO
n00poro UMeHH.

15. B cnyxeOHOM noBeieHUU paboTHUKA Y UPEeKICHHA HEAOITY CTHMBL:

a) mo0oro BHAa BHICKa3bIBAaHUA U JEHCTBUA AMCKPUMHUHAIIMOHHOTO XapakTepa Io
IpHU3HAKaM 110714, BO3pacTa, pachl, HAIIMOHAIBHOCTH, S3bIKa, FPaXIaHCTBa, COLMAILHOTO,
UMYLIECTBEHHOTO WM CEMEHHOro TIOJO0KEHUSA, TNONMTUIECKUX WIA PEIUTHO3HBIX
[IPEINIOYTEHHI; :

0) rpybocty, mpeHeOpekKUTENBHEIN TOH, 3aHOCUHMBOCTH, NPEAB3ATHIC 3aMEUaHus,
NpebsBICHHAE HEIPABOMEPHBIX, HE3ACTYKEHHBIX 0OBHHEHHH;

B) YIPO3bl, OCKOPOUTEILHEIE BRIPAXKEHUS WJIH PETUTHKH, ISHCTBHSA, TIPETIATCTBYIOIIHE
HOPMAaJIbHOMY OOIIEHUIO WK IIPOBOLMPYIOIIHE IIPOTHBOIPABHOE IIOBEICHHE;

I') KypeHHe B CIY)KEOHBIX TTOMEIICHUAX, TIPH MOCCIICHUH ITOTyTaTeleH COUaTbHBIX
YCIIYT Ha I0MY, BO BpeMsl CITy>KeOHBIX COBelaHui, Oecel, HHOTO CIyxebHOoro o0IIeHus ¢
rpakJlaHaMu.

16. PaGoTHuku VYupexaeHWs TPH3BaHBl CIIOCOOCTBOBATE CBOUM  CIIYXKEOHBIM
[IOBEJEHUEM YCTAaHOBJIGHHIO B  KOJUIEKTHBE JEJIOBBIX  B3aMMOOTHOIIEHUH U
KOHCTPYKTHBHOTO COTPYAHHMYECTBA JPYT C APYTOM.

17. Pabotuuky Yvupe:xIeHHs NODKHBI OBITh BEXUIMBBEIMH, N00pOXKEeIaTebHBIMH,
KOPPEKTHBIMH, BHUMATEIBHBIMH U IIPOSBJISATE TOJEPAHTHOCTH B OOLIEHUH C IPaX/1aHaAMK
M KOJUIeraMH.



18. BHemHuii Bua paboTHUKA YUpEKIEHUSA IPH HCIONHEHUM MM NOJDKHOCTHBIX
06s3aHHOCTEl B 3aBUCHMOCTH OT YCIOBHI paboThl ¥ popmaTa Cily:KeOHOro MepoIpUATH
JIOJKEH CI0COOCTBOBATL YB&KEHHIO TpaXIaH K YUPEKACHHIO, COOTBETCTBOBATH
0GILICTIPHHATOMY J€I0BOMY CTHIII, KOTOPEIH OTIMYAI0T O(HIHMAIEHOCTD, CIEPIKAHHOCTS,
TPaMIIMOHHOCTH, aKKyPaTHOCTb.

IV. OTBercTBeHHOCTH 3a Hapymenne Kojexca
19. Hapyurenue pabGoTHukoM YupesxueHus Nojoxenuit nacrosmero Koaexca
BJIeYeT OTBETCTBEHHOCTE B COOTBETCTBUM C JEHCTBYIONIIMM 3aKOHOAATEJIBCTBOM
Poccuiickoit @enepariuy.



